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‘Who Makes up the Louisi-
ana State Police Insurance
Fraud Unit:

e 1 Lieutenant
e 6 Sergeants

e 19 Commissioned
Troopers

o 7 Commissioned In-
vestigators

o 26 Investigators
e 1 Auditor
e | Intelligence Analyst

e | Clerical Person

Hurricane Katrina—"one year later”

Unauthorized Removal of Flooded Vehicles—O0rleans Parish

October 20, 2005
Charges:

lllegal Use of a Dealer Plate
Possession of Open Auto Title
Improper Class of Operators License
No MVI Sticker (Trailer)

No Proof of Ownership of Vehicle Towed

Two men were arrested
for removing flooded vehi-
cles from a temporary
storage location. Both
subjects had four original

titles for vehicles located
at the storage site. One
subject stated he pur-

)A

chased the vehicles from
the owners, but was un-
able to provide supporting
documentation. The pair
stated they were to re-
trieve flooded vehicles and
then transport them to
Monroe to be crushed and

sold for scrap metal.

‘What is the Insurance
Fraud Unit doing to
“Combat Fraud”?

Criminal Investigations

Training
Law Enforcement
Insurance Industry

Prosecutors

Public Awareness
Annual Report

Press Releases

Same Claim Three Times—East Baton Rouge Parish

November 21, 2005
Charges:

Insurance Fraud

In September 2005, An
East Baton Rouge Parish
man filed an insurance
claim alleging his residen-

tial roof received damage
as a result of Hurricane

Katrina. During an investi-

gation, it was determined
the damage claimed by the
man was pre-existing and
had been claimed in 2000

and again in 2001.

Areas of Interest:

Arrest Summaries 2-9

Aerial Photography 4

LSP Teams Up With NICB 8
Potential Fraud Recovery 8
Vehicle Indexing Initiative 10

Legislature Actions 10

Statistical Information 11

Same Claim Four Times—Iefferson Parish

December 8, 2005
Charges:

Insurance Fraud

In the wake of Hurricane
Katrina a Jefferson Parish
man filed an insurance

claim alleging the ceiling in

his resi-
dence
" was

~ dam-

| aged as
a result

of the storm. It was de-
termined the same damage
was claimed by the owner
in April 2001, April 2004,
and again in September
2004.

Phony Receipt—Jefferson Parish

December 9, 2005
Charges:

Insurance Fraud

One day prior to Hurri-
cane Katrina’s impact in
Louisiana and Mississippi, a
Jefferson Parish man
stored his 2001 Master-
craft boat in a friend’s han-
gar in Diamondhead, MS.

Following the storm the
man returned to the boat
to assess the damage and

then filed an insurance
claim to his Insurance
Company. An investiga-
tion revealed the man
manufactured a phony re-
ceipt claiming the use of a
construction crane to load
his boat back on its trailer.
The New Orleans man
admitted to submitting the

fraudulent receipt.
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Hurricane Katrina
August 29, 2005

Hurricane Katrina, the costli-

p est hur-
ricane in
| US His-
N tory, hit
land in
New
Orleans,
Louisiana on Monday, August
29, 2006. Katrina was a cate-
gory 3 when it hit land causing
storm surges and flooding that
caused catastrophic damage in
the gulf coast area. The esti-
mated damage is to be $81.2
billion. A hurricane of this
magnitude can only mean one
thing, Fraud. The Louisiana
State Police Insurance Fraud
Unit has worked very hard in
the past year to combat fraud
and to protect an unsuspecting

citizen from scams.

Hurricane Katrina—"one year later”

Forged Receipt for Tools—St. Charles Parish

December 12, 2005
Charges:

Insurance Fraud
Forgery

One St. Charles Parish
man
evacu-
ated
with his

family as Hurricane
Katrina approached.
Upon his return in Mid
September 2005, the man
discovered his garage had
been broken into and sev-
eral tools were missing.
One week after filing his
insurance claim, the man

faxed an itemized list of
tools to his insurance
company. An investigation
determined the man never
owned the tools he listed
and that he manufactured
the receipts provided in

support of his claim.

Las Vegas Men Arrested—st. Tammany Parish

January 6, 2006
Charges:

Insurance Fraud (7 counts each)

Criminal Conspiracy

Unauthorized use of an Access Card

Simple Burglary

Criminal Damage to Property wlIntent to
Defraud

Following Hurricane
Katrina, A Las Vegas man,
acting as an Insurance Ad-

juster, would recommend
another Las Vegas man,
owner of a water removal
service in Las Vegas, to
remove water and mold
from contaminated
houses. The Owner
would then send in crews
who either did a poor job
or did not complete the
job. Afterwards, the

owner of the
company sent
exaggerated
bills to the
policy holders,
not the Insurance Com-
pany. When policy hold-
ers did not pay he then
would steal money from
their credit card accounts

or break into their houses.

Hurricane Rita
September 24, 2005

Less that a month after Hur-
ricane Katrina made landfall
in New Orleans, Louisiana
was hit by another hurricane.
~ Hurri-
¥ cane
& Rita
made
landfall
SMNEREC: on Sep-
tember 24, 2005 and was a
category three hurricane.
Hurricane Rita made landfall
near the Texas / Louisiana
border. The storm surge
caused extensive damage
along the Louisiana coast and
completely destroyed some

coastal communities.

Double Wide Not Covered—Washington Parish

January 9, 2006

Charges:
Theft
Withholding Insurance Premiums

A Bogalusa woman made a
claim to her Insurance
Company for damage that

she sustained during Hur-
ricane Katrina. Only to
find out that she did not
have coverage on her dou-
ble wide trailer. The In-
surance Agent did not
send the premiums to the
Insurance Company.

When confronted by the
Policy Holder the Adjuster
said that two payments
totaling $1,950.65 got lost
in the mail and never made
it to the Insurance Com-

pany.

Car Found In Texas With Owner—t©ast Baton Rouge Parish

January 9, 2006
Charges:

Insurance Fraud
Theft by Fraud

A Longview, TX woman
claimed that her vehicle
was stolen from a housing
development in New Or-
leans after she evacuated
the area due to Hurricane

Katrina. The woman’s
Insurance Company sup-
plied the woman with a
rental vehicle as was pro-
vided for by her insurance
coverage. After receiving
a telephone tip, however,
the woman was found to
still be in possession of the
vehicle, it was recovered
in the same apartment

complex where she was
residing.
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Man Made Damage, Not Wind—-0rleans Parish

January 17, 2006
Charges:

Insurance Fraud

Following Hurricane
Katrina, an Orleans Parish
man filed a claim with his
Insurance Company for
wind damage to the roof

of his resi-
dence. r
The inves-

17
tigation @//,
revealed k%/

the damage was man made
and not caused by the
wind. Aerial photographs
of the structure, taken

immediately after Hurri-
cane Katrina, and the lack
of water damage to the
wood decking and insula-
tion provided evidence the
damage had not occurred

during the hurricane.

Rental Fraud—~Lafayette Parish

February 6, 2006
Charges:

Insurance Fraud

A Lafayette Parish
woman made a fraudu-
lent insurance claim to

her Insurance Company,
stating that her personal
property
at her
rental resi-
E dence was
damaged

by Hurricane Rita. How-
ever, she had moved
completely out of the
rental property before
the Hurricane made

landfall.

Something for Nothing—O0rleans Parish

February 14, 2006
Charges:

Insurance Fraud

An Orleans Parish man
claimed his residence was
looted when he evacuated
for Hurricane Katrina. He
filed a claim with his Insur-
ance Company for the loss

items. The Proof of Loss
list contained several high
value items such as a
plasma television, a Bose
sound system, and two
computers. He claimed he
paid cash for the items and
provided the approximate
dates he purchased the
items. The manufactures

of the items and the stores
he bought the items from
were contacted and they
had no record he ever

purchased such items.

Caught in the Act—O0rleans Parish

February 23, 2006

Charges:

Insurance Fraud

A Gretna woman and her
husband claimed that
three vehicles had been
flooded due to Hurricane

Katrina. To support their
claim they sent the Insur-
ance Company pictures of
the damage. The damage
was not consistent with
other flooded vehicles and
their residence did not
receive any flooding due
to the hurricane. An in-
vestigation revealed that
the Gretna woman wiped
mud on their vehicles to

defraud the Insurance
Company out of money.
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Aerial Photography
Used in Fighting Fraud

Aerial
Photog-
raphy is
being
used in
the fight against fraud. Fol-
lowing Hurricane Katrina in
August of 2005, various
agencies used airplanes to
relay high-resolution images
of flooded areas. Most of
the images were taken
around the first part of Sep-
tember when the flood wa-
ters were still high and resi-
dents were not allowed in
the city. Many people
viewed the images to see
the damage that was done

by Hurricane Katrina.

The images that were taken
are extremely accurate and
have the ability to zoom
into neighborhoods to iden-
tify patches of rooftop as
small as 2 square feet. Lou-
isiana State Police Insurance
Fraud Unit is able to obtain
photographs from days after
the storm and compare
these images to the damage
that is being claimed. Hard
copies of the images are
available and can be used as
evidence in fraud cases.

In January of 2006, the Lou-
isiana State Police Insurance
Fraud Unit made its first
arrest using the technology
of aerial photography. The
Insurance Fraud Unit plans
to use aerial photography in
their investigation of cases

in the future.
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Flood Claim Denied—sSt. Tammany Parish

February 24, 2006
Charges:

Insurance Fraud

After a Ponchatoula Man
was denied a claim due to
not having flood insurance

for his rental property that

sustained flooding during

Hurricane Katrina, he de-
cided
to
claim
that his
prop-
erty
was
stolen.

The contents listed in the
theft claim were identical
to the items in the flood
claim. A search of his mini
storage in Denham Springs
revealed some of the

items listed in the claim.

Flood Claim Withdrawn—sSt. Tammany Parish

March 7, 2006
Charges:

Insurance Fraud

A Slidell man claimed his
2005 Ford F-250 was
flooded during Hurricane
Katrina while it was
parked at his residence.
When the Insurance Ad-
juster inspected the vehi-

cle he found that it did not
appear to have been
flooded. When ques-
tioned about the lack of
flood damage, the Slidell
man stated he had the
vehicle professionally de-
tailed. Within thirty min-
utes of the inspection, the
Slidell man withdrew his
claim. The Insurance

Company would have paid
$39,044.90 for the claim.

Aerial Photos Used in Arrest—0rleans Parish

March 16, 2006

Charges:

Insurance Fraud

A New Orleans couple
claimed that the roof on
their house had sustained
wind damage during Hurri-
cane Katrina. Aerial pho-
tographs taken of the cou-
ple’s house three days
after the hurricane clearly

showed no damage to the
roof. During the inspec-
tion of the house, it was
found that the roof had
numerous damage spots
and several suspicious
holes in the roof. There
were several cuts in the
shingles which appeared to
be consistent with a knife
cut. Placing holes in the

roof would cause damage
to the attic, which would
enable the couple to make
claims on personal prop-

erty stored in the attic.

Exaggerated Receipts—Tangipahoa Parish

April 3, 2006
Charges:

Insurance Fraud

A Hammond Man was
required by his Insurance
Company to turn in re-
ceipts to validate his claim
of damage to his shed,
water heater and a/c unit

and food loss. When the
Insurance Company ac-
quired the receipts from
the Hammond Man one of
them had suspicious
“write overs”. The Insur-
ance Company contacted
the company where the
receipt originated from
and discovered the receipt

was altered to show a lar-
ger amount. When inter-
viewed by troopers he said
that he was having prob-
lems with his Insurance
Company and they had
“done him wrong” and
was not paying him as
much as he thought they
should.
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TRUE
OR
FALSE

The damage was made
by Flood Waters.

True

False
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Georgia Woman Arrested—Jefferson Parish

April 6, 2006
Charges:

Insurance Fraud

A New Orleans woman
claimed that she left her
2001 Mercedes Benz be-
hind when she evacuated
for Hurricane Katrina.
She returned a few weeks
later and then drove the

vehicle to Atlanta, Geor-
gia, were she was cur-
rently living. She claimed
that it sustained about one
foot of water and the car-
pet was damaged. When
the vehicle was inspected
in Georgia, it was found
that the vehicle had no
water damage. Further
more, the location were

she claimed the vehicle
was parked was flooded by
fifty feet of water, so the
car would have been com-
pletely submerged if
parked in
that loca-
tion and - W
would not
been driv-

able.

False Flooded Vehicle—1Jefferson Parish

April 7, 2006
Charges:

Insurance Fraud (2 counts)
Theft

A Jefferson Parish man
filed two separate claims
stating his vehicles sus-
tained flood damage as a

result of Hurricane
Katrina. The investigation
found the vehicles had not

sustained water damage
and he made numerous
misrepresentations during
both claims. Based on his
fraudulent claim The Insur-
ance Company paid

$6,667.85 on the claim.

Theft of 47 Salvaged Vehicles—st. James Parish

April 10, 2006
Charges:
Theft

A concerned citizen con-
tacted the Insurance Fraud
Unit regarding Hurricane
Katrina flooded vehicles
from Orleans Parish being
taken to St. James Parish

without the owners’ con-
sent. The investigation
discovered a St. James Par-
ish man was taking vehi-
cles from primarily the 9th
Woard area of Orleans Par-
ish and storing them on his
property. There was a
total of 47 salvaged vehi-
cles on the mans property.

The man then sold the
vehicles for salvage to the
owner of an auto crushing
company. At no point
were the owners of the
vehicles notified or any
type of paperwork ob-

tained on the vehicles.

Burglarized Vehicle—st. Charles

April 12, 2006

Charges:
Insurance Fraud

A Destrehan man evacu-
ated with his parents in
the wake of Hurricane
Katrina. One of the
evacuation vehicles sus-

tained a flat tire and was
left in a parking lot. When
he returned he found that
the vehicle had been bur-
glarized. The Destrehan
man claimed he had nu-
merous electronic equip-
ment, a flat screen TV and
several rifles that were

stolen. To help his claim
he presented receipts for
the equipment that was
stolen. An investigation
revealed that the receipts
were made by the Destre-

han man.
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Pictures of “REAL”
Damage

Pictures provided by:
www.davidmetraux.com
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Inflated Receipt—rRapides Parish

April 14, 2006
Charges:

Insurance Fraud

Following Hurricane Rita,
a Rapides Parish man filed
a claim with his insurer

stating his residential roof

was damaged subsequent
the storm. After having
re-
ceived
writ-
ten
esti-
mates

of $960 to replace dam-
aged shingles and $300 to
replace damaged siding
and fascia board, the man
altered the estimates by

adding $1,000 to each.

Hurricane Katrina—"one year later”

Hurricane Victim Conned—1Jefferson Parish

May 1, 2006
Charges:

Theft
Forgery

A Jefferson Parish man
alleged
that

e another
man,
who
posed
as an

independent insurance
adjuster, conned him out
of $2,100. The Jefferson
Parish man’s residence
was damaged by Hurricane
Katrina and the adjuster
convinced the home
owner he could help him
settle his insurance claim
with the Insurance Com-
pany. The adjuster in-
formed the home owner

the claim was settled so
the home owner issued a
check to the adjuster for
his services. The investiga-
tion found the adjuster
was not an insurance ad-
juster and was not associ-
ated with the home own-

ers Insurance Company.

Fraudulent Roof Damage—tEast Baton Rouge Parish

May 4, 2006
Charges:

Insurance Fraud

A Baker man claimed that
his roof was damaged by
Hurricane Katrina, when
in fact it was damaged be-

fore the hurricane. He
had two different esti-
mates for the repairs of
the roof. One of the com-
panies who wrote an esti-
mate was owned by his
brother-in-law and neither
of the companies was li-

censed in the state of Lou-

isiana.

Colorado Woman Arrested—o0rleans Parish

May 23, 2006

Charges:
Insurance Fraud
Theft by Fraud

A New Orleans woman
filed a claim with her In-
surance Claiming that her
vehicle was flooded in
New Orleans when Hurri-
cane Katrina made landfall.

She claimed that her vehi-
cle would not start and
made a claim of personal
property that was in the
vehicle at the time of the
flooding. The Insurance
Company paid $22,122.61
to the leinholder of the
vehicle and paid $1,167.39
to the policy holder.

When the Insurance Com-
pany went to retrieve the
vehicle, it was missing. An
investigation revealed that
the vehicle was in Denver,
Colorado,

where the l_ \
woman was

currently

living.

Katrina Vehicles have ap-
peared in Canada and in the
following States:

Arizona
Arkansas
California
Florida

Ilinois
Louisiana
Mississippi
New Hampshire
New Mexico
New York
North Carolina
Texas

Washington

Washington D.C.

Wisconsin
(shown below)

IFU has made Hurricane
Related Arrest in the Fol-
lowing States:

Colorado
Georgia
Louisiana

Nevada
New York
Texas
(shown below)
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Couple Arrested—st. Charles Parish

May 31, 2006

Charges:
Insurance Fraud
Theft

Following Hurricane
Katrina, a St. Charles Par-
ish couple contacted their
Insurance Company and
filed separate flood dam-
age claims on their BMW

318l and BMW X5. The
couple made various mis-
representations to support

il

)
a
—

(

their claims and inspec-
tions of the vehicles re-
vealed they had not sus-
tained flood damage.
Based on their fraudulent
claims they netted
$8,071.50 from their In-

surance Company.

Fraudulent Receipts for Home Repair—1Jefferson Parish

June 2, 2006
Charges:

Insurance Fraud

A Metairie man claimed
that Hurricane Katrina
created extensive damage
in and around his home.
The man provided his In-

surance Company with

B
WY

two receipts for the re-
pairs that they requested.
The receipts totaled
$12,122.35. An investiga-
tion revealed that the re-
ceipts provided were

fraudulent.

Stolen Lawnmower—Tangipahoa Parish

June 20, 2006

Charges:
Insurance Fraud
Filing False Public Records

A Tangipahoa Parish

woman filed a claim with
her Insurance Company
for the theft of her John

Deere lawnmower. She
claimed the lawnmower
was stolen from her resi-
dence
when
she
09 evacu-
J ated for
Hurri-

cane Katrina. The investi-
gation found the state-
ments and documentation
supporting her claim were
not valid. The claim was
denied but had she been
successful she would have
defrauded her Insurance

Company out of $6,571.

Hotel Stay on The Insurance Company—-0rleans Parish

June 21, 2006
Charges:

Insurance Fraud

Due to Hurricane Katrina,
an Insurance Company
Employee and her father
evacuated from New Or-
leans to a hotel in
Natchez, MS. The father

filed a claim with his Insur-
ance Company for the
reimbursement of the ho-
tel expenses and provided
hotel receipts totaling
$8,153.20 as proof he in-
curred those expenses.
The Insurance Company
discovered the hotel re-
ceipts had been fabricated

and the claim was denied.
An investigation revealed
the man and his daughter
worked together to fabri-
cate the
receipts and
submit them
to The In-
surance

Company.

Hurricane Katrina—"one year later”

LSP/IFU Teams Up
With NICB

Louisiana State Police Insur-
ance Fraud Unit has been a
part of the Louisiana Insur-
ance Fraud Task Force,
witch is a partnership with
LSP, Department of Insur-
ance and the Attorney Gen-
eral’s Office to fight fraud.

After Hurricanes Katrina and
Rita Louisiana State Police
Insurance Fraud Unit, on
behalf of the Louisiana Insur-
ance Fraud Task Force,
joined forces with the Na-
tional Insurance Crime Bu-
reau (NICB) to stem the tide
of the anticipated insurance
fraud.

NICB is a non profit organi-
zation dedicated exclusively
to fighting insurance fraud
and vehicle theft.

N~
s

Potential Fraud Recovery
(savings to Insurance Industry)

Investigations $450,542.16

Vehicle Indexing >$2,600,000.00
Initiative

Overall Total >$3,050,542.16
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Vehicle in New York—st. Charles Parish

July 25, 2006
Charges:

Insurance Fraud
Theft in the amount of $52,019.75

Shortly after Hurricane
Katrina, a New Orleans
man claimed his vehicle, a
2004 Hummer H2, was
flooded and abandoned in
New Orleans. The Insur-

ance Company settled the
claim for $52,019.75.
When the Insurance Com-
pany went to retrieve the
vehicle it was missing. A
joint investigation, with
LSP, NICB and NYPD,

revealed that
the vehicle
was never
flooded and

the New Orleans man was
in New York with the ve-
hicle. Records show that
the vehicle had been
towed for parking viola-
tions three separate times,
the vehicle was signed out
by and the fees were paid
for by the New Orleans

man.

Claim Filed by Previous Owner—Jefferson Parish

July 27, 2006
Charges:

A Jefferson Parish man
filed a claim with his Insur-
ance Company stating his
vehicle was stolen from a
repair shop during Hurri-
cane Katrina. The Insur-

ance Company offered him
$28,483.43 for the vehicle,
but the man disagreed
with the amount. When
the man could not provide
the Insurance Company
with the title to the vehi-
cle and would not sign an
affidavit for a stolen vehi-

cle the Insurance Com-
pany became suspicious of
the man. An investigation
revealed that he had sold
the vehicle prior to Hurri-
cane Katrina and did not
own the vehicle he was

filing a claim on.

Fraudulent Flooded Vehicle—1Jefferson Parish

August 18, 2006
Charges:

Insurance Fraud

A Jefferson Parish man
filed a claim with his Insur-
ance Company stating that
when he evacuated for
Hurricane Katrina he left
his vehicle, a 1998 Lincoln

Navigator, parked on the
street in front of his resi-
dence. He claimed that
the vehicle was flooded
during the hurricane and
received a settlement for
$12,918.18. However, an
investigation revealed no
signs that the vehicle had
been flooded and that the

Jefferson Parish man drove
the vehicle to Mississippi
when he evacuated. Also,
aerial photographs taken
days after the hurricane
revealed that no vehicles
were parked on the street
or in the driveway at the

mans residence.

New Orleans Woman Arrested in Texas—1Jefferson Parish

August 30, 2006
Charges:

Insurance Fraud

A New Orleans woman
filed a fraudulent flood
claim on her 2000 Mitsubi-
shi Mirage. She claimed
the vehicle was parked at
her residence in New Or-

leans and sustained flood
damage during Hurricane
Katrina. An investigation
revealed that the vehicle
was in a crash in July of
2005 and was declared a
total loss by the woman'’s
Insurance Company. The
Insurance Company took
possession of the vehicle

and has been at a salvage
yard ever since. The New
Orleans woman was ar-
rested in Houston, Texas
and extradited back to

Louisiana.

Hurricane Katrina—"one year later”

IFU

IN THE
NEWS

“The rash of fires is con-
cerning because we have a
lot of homes that did not
have insurance or had the
wrong insurance,”

...Lt. Allen Carpenter

House Fire in New Orleans after
Hurricane Katrina.

"The vehicles need to be
catalogued as flood vehi-
cles so they are not ac-
cepted by a salvage com-
pany, sent off, cleaned up
and sold with a washed
title," ....1t. Allen Carpenter

oS USED VEWICLES

Flooded Vehicles at New Orleans
Car Dealership.
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Vehicle Indexing Initiative
...September 2005

After Hurricane Katrina, Louisiana was left with many abandoned flood vehicles. The Louisiana State Police Insurance Fraud
Unit began to plan their response to not only the anticipated insurance fraud that’s was sure to follow, but to identify the

countless motor vehicles and boats that would be damaged as a result of the storm.

With sources estimating nearly 300,000 vehicles flooded in the region, the Insurance Fraud Unit recognized the unlimited
potential for fraudsters to take advantage of not only the citizens of Louisiana, but citizens throughout the rest of the coun-
try. In an effort to deter the fraud, the Insurance Fraud Unit joined forces with the National Insurance Crime Bureau

(NICB) to establish the Vehicle Indexing Initiative.

The Vehicle Indexing Initiative was established in September of 2005. The Initia-
tive was broken down into three Phases. Phase one was to remove all of the vehi-
cles form roadways and highway right-of-ways and to set up a regional collection
site for the vehicles storage. Phase two was to use debris removal contracts to
remove abandoned vehicles (except for private driveways) and to establish the
media campaign to notify dispersed residents of the vehicle removal program.

Phase three was to remove all remaining vehicles with the owner’s authorization.

In conjunction with the removal program Vehicle ldentification Number’s (VIN’s) were collected as vehicles were brought
into collection sites. Additional VIN’s were collected from insurance companies that had claims on vehicles listed as a Total
Loss or Water Damage. Also, VIN’s from inventories of Auto Dealerships and Rental Car Companies were gathered. All of
the VIN’s were then placed into a database (used to identify flooded vehicles) that was established by NICB and is accessible
to anyone online at www.nicb.org. In another effort to protect citizens against fraud, Louisiana Office of Motor Vehicles has

established guidelines to brand flood vehicles and flag questionable vehicles that are being titled.

Louisiana State Police with NICB physically inspected over 37,000 vehicles and had indexed approximately 268,772 VINs.
Also, 292 stolen or “missing” vehicles were recovered with a combined value in excess of $2.6 million.

Louisiana Legislature Takes Action to Protect Citizens with House Bill 11
...November 2005

In order to protect the consumers of Louisiana from buying vehicles that are unsafe due to flooding after a horrific storm,
House Bill || was passed through legislation in November of 2005. The Bill states that any vehicle that is “water damaged”,
which is any vehicle, other than an antique vehicle or a vehicle in excess of twenty thousand pounds gross vehicle weight (GYW), whose
power train, computer or electrical system has been damaged by flooding as the result of a gubernatorially declared disaster or emer-

gency and that is a total loss, shall be issued a certificate of destruction.

When, as a result of an insurance settlement, a motor vehicle is determined to be water damaged the insurance company
that acquires ownership of the vehicle shall within thirty (30) days from the date of settlement send in the title and an appli-
cation for certificate of destruction to the Office of Motor Vehicles. The vehicle that receives a certificate of destruction will
never receive a salvage or reconstructed title and will not be sold to an unsuspecting consumer. The vehicle will be disman-

tled, sold for usable parts, or crushed.

Once the vehicle is dismantled or crushed the Certificate of destruction will be returned to the office of motor vehicles and
a title will never again be issued for the “Water-damaged vehicle”.
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Louisiana State Police
Insurance Fraud Unit

Lt. Allen Carpenter

Sgt. Stacey Pearson

7919 Independence Blvd.

Box A-19

Baton Rouge LA 70806
225-925-3818 oftice
225-925-3819 fax
msurance.fraud.unit@dps.la.gov

Shreveport Field Office
Sgt. Gary Bridges

300 Knight Street, Ste. 220
Shreveport, La. 71105
318-862-9913 office
318-862-9912 fax

Monroe Field Office

Sgt. Keith Phenix

3030 Aurora Ave.,Ste. 107
Monroe, La. 71201
318-362-4588 office
318-362-4583 fax

Alexandria Field Office
Sgt. David Stelly

3654 Government Street
Alexandria, La 71302
318-484-2423 office
318-484-2425 fax

Lafavette Field Office
113 Borman Drive
Lafayette, La. 70508
337-262-2051 office
337-262-1514 fax

New Orleans Field Office

Sgt. Rickie Guhman

2400 Veterans Memorial Blvd.
Kenner, La. 70062
504-471-2716 office
504-471-2825 fax
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Hurricane Katrina—"one year later”

IFU’s Statistical Information

Hurricane Totals
(as of 08/30/2006)

Active Cases
Unassigned Cases
Closed Cases

Total Cases

11
83
104
198

Hurricane Fraud Referrals
(as of 08/30/2006)

Auto Claims
Producer
Property/Casualty
Unemployment
Contractor

Other

Total Referrals

198

Hurricane Fraud Cases Closed

(as of 08/30/2006)
Administratively 48
Arrest 32
Fugitives 2
Unfounded 3
Referral 19

Total Closed

104
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